
                                                                                         Glenfield NSW 2167 
 
 
The Manager 
National Aviation Policy Statement 
Department of Infrastructure, Transport, 
Regional Development and Local Government 
GPO Box 594 
CANBERRA ACT 2601 
 
Dear Sir, 
 
Aviation Green Paper Comments 
 
Having participated in the recent Senate Enquiry on the administration of the Civil Aviation 
Safety Authority (CASA), I was interested to review the contents of the Aviation Green Paper, to 
see how the three main senate enquiry recommendations were translated into the document. 
Although the first two senate enquiry recommendations were addressed, I’m disappointed that 
the third recommendation appears not to have even been considered. 
 
As a recently retired CASA airworthiness inspector with principal oversight responsibility of 
Qantas Airways for a period of 10 years, I feel that recommendation three, requesting a 
National Audit Office audit of CASA’s implementation and administration of it’s Safety 
Management Systems (SMS) approach is absolutely essential, following the failure of SMS 
after  introduction by both FAA and Transport Canada. The SMS approach is basically quasi 
self regulation by aviation operators, in order for National Authorities to reduce oversight 
resources, which are already at a questionable minimum level for a realistic regime of 
effective audit and surveillance oversight. 
 
If you review my Senate Enquiry submission and interview transcript I have been concerned 
for some time about the level of resources allocated to the CASA Sydney office for the 
effective airworthiness oversight of Qantas. In having only a total of eight airworthiness 
inspectors, allocated to not only oversight Qantas, but also other regional airlines is a 
nonsense and my worst fears are that Qantas will need to lose an aircraft before manpower is 
increased, by what appears to be a CASA management tombstone mentality on increasing 
resources at Sydney. 
 
http://www.aph.gov.au/SENATE/committee/rrat_ctte/casa/submissions/sublist.htm 
 
http://www.aph.gov.au/SENATE/committee/rrat_ctte/casa/hearings/index.htm 
 
Trusting you will give the above comments consideration in further development of an 
Aviation National Policy White Paper. 
 
 
Yours sincerely, 
 
 
David Klein 
 
05 December 2008 
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From: david klein  
Sent: Saturday, 7 February 2009 1:34 PM 
To: Aviation Statement 
Subject: Aviation green Paper - Qantas Regulatory Oversight 
 
The Manager - National Aviation Policy Statement 
  
Dear Sir, 
  
Following my submission of 05 December 2008, regarding the Aviation Green Paper shortcomings for 
the regulatory oversight of Qantas airworthiness, I have attached an article from today's Sydney 
Morning Herald to support my case on the lack of resources at the Sydney CASA office. The fact that 
the President of the Australian Licenced Maintenance Engineers Association claims CASA are 
ineffective, following the discovery of another Qantas engineer falsifying his qualifications, speaks for 
itself and supports my claim that the number of airworthiness inspectors being allocated to the 
Sydney office for Qantas oversight is a nonsense. After 10 years of the responsibility for Qantas 
airworthiness oversight at the Sydney office prior to my retirement, I consider there is a desperate 
need to have a minimum of three full time inspectors covering international operations and 5 full time 
inspectors for domestic operations. Additional inspectors should then be employed to cover all other 
major airline and regional airline responsibilities. 
  
Please attach this email and PDF attachment, as part of my Green Paper review submission. 
  
Yours sincerely, 
  
David Klein 
 
Glenfield NSW 2167 
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