AVIATION ACCESS WORKING GROUP

SUMMARY RECORD: MEETING 6, 5 NOVEMBER 2009
· The Chair opened the meeting and welcomed new representatives from Qantas, Attorney-General’s Department and the Board of Airline Representatives of Australia. An attendance list can be found at Attachment A.  Apologies were noted.  
· The Chair questioned whether there should be specific representation from Jetstar and it was agreed further enquiries would be made.

· The Chair requested confirmation of the minutes of the previous meeting and no objections were raised.  Members briefly reviewed the outstanding action items from the previous meeting.
· The Civil Aviation Safety Authority (CASA) advised that the amendment to Civil Aviation Order 20.11 to remove reference to ‘handicapped persons’ remained pending due to the need to develop additional unrelated amendments to this, and another, Order. CASA will advise when the project is able to be completed.
· The Australian Airports Association advised that the aerodromes operated by AAA members conformed to Australian standards for Braille and tactile signage current at the time of construction. He noted that Launceston Airport has recently been upgraded to 2025 standards, and that Adelaide Airport has recently produced a brochure for the travelling public providing ‘Special Assistance Information’ about moving through the airport. He advised that the next version of the brochure would be available in Braille and they would look at incorporating a map of the airport.

· The Regional Aviation Association of Australia advised there are no mandated standards which small aircraft manufacturers must meet in regard to Braille and tactile signage in the cabin of an aircraft. The representative also noted that approximately 60 per cent of smaller aircraft were purchased on the second-hand market, meaning that current operators of these aircraft have had no input into the original design features themselves.

· Members suggested the AAWG contact Standards Australia to look into delays to finalisation of updated Standards related to disability access. 

· Regional Express (Rex) gave a presentation on the carriage of mobility aids from the perspective of a small capacity regional airline. The representative noted that resourcing constraints often meant that smaller airports only had two staff present which prevented a high level of direct assistance for the passenger. He explained the different uses of several pieces of equipment, such as the disabled passenger lifter and the aisle wheelchair, and the operational impacts and constraints of this equipment. 

· Rex has Independent Travel Criteria which a passenger must meet to allow them to travel without a companion. A passenger must be able to understand the pre-flight safety briefing, and be able to medicate, feed and toilet themselves during the flight to be able to travel independently. Due to the resourcing constraints of a small organisation, Rex requires 48 hour advance notice, or they cannot guarantee the services and facilities required will be available for the passenger with a disability. They also require early check-in, and, under specific circumstances, a medical certificate of fitness to travel.

· Rex advised that it allows ‘passenger facilitators’ known to the passenger to enter the tarmac area (with staff supervision) to assist the passenger with boarding or disembarking the aircraft. The number of wheelchair passengers is not limited; however operational constraints regarding the maximum take-off weight of the aircraft will impact on the number of wheelchair passengers per flight. Rex is an affiliate of the Commonwealth Companion Card Scheme, but the details of participation are yet to be finalised, as Rex is able to provide only discounted tickets for a companion, as compared to free travel. 
· The Department of Infrastructure, Transport, Regional Development and Local Government (the Department) updated members of consultations carried out to prepare the Guidelines and Templates of the Disability Access Facilitation Plan initiative, due to be announced in the National Aviation Policy White Paper. The representative expressed his appreciation for the time and effort of members who had provided input.

· The Department representative advised members of his attendance at the Aviation Security Advisory Forum meeting in October. Members were advised that in preparation for that presentation, the Department representative had discussed heightened security levels that may be applied by Government. He informed members that practical arrangements to accommodate heightened security threat levels may compromise ease of access to the terminal entrances for all passengers, and airports are required to have contingency plans in place for such an event. Members agreed that airports and airlines should recognise the needs of passengers with disabilities, incorporating shelter, ramps and tactile ground surface indicators wherever possible, in their planning for such conditions.

· The Chair reminded members that the National Aviation Policy White Paper was due to be released by the end of the year and he briefly outlined the key elements of what was likely to be contained in the White Paper in relation to the progress of the AAWG.

· The Department advised members of the progress of the Transport Standards Review. The Review Steering Committee had received the report from the consultant and was preparing advice to Minister Albanese and the Attorney-General. It was expected this advice would be shortly submitted to Minister Albanese and Attorney-General McClelland and the Government would decide on an appropriate response to the report.

· The Department of Families, Housing, Community Services and Indigenous Affairs and the Attorney-General’s Department advised members that the Commonwealth will rely on the State and Territory Governments to provide accreditation to assistance animals training organisations. At the Community and Disability Services Ministers Conference held in September, the Queensland Government was recognised for its introduction of new legislation ensuring full community access for people with disabilities who are accompanied by an assistance animal. Queensland will take the lead on preparing a paper to explore a nationally consistent approach to identifying appropriately trained assistance dogs, and this work will be considered at the next conference in April 2010.
· CASA noted its support for a national approach to the accreditation of assistance animals. Members noted that, for the purposes of the legislation, State accreditation is recognised as national accreditation. Aviation industry members requested further clarification within aviation safety legislation on the types of assistance animals able to be carried in the cabin of an aircraft and sought some assurance that an assistance animal has had sufficient training and would not pose a threat to aviation safety, especially in the event of emergency. The legislation currently allows guide dogs and hearing assistance dogs, but not medical alert animals, and an operator must apply for permission to CASA to carry other assistance animals outside of the definition within the legislation. Industry supports widening of the definition to cover medical alert animals.
· CASA advised members that consultation with industry and the ensuing work on the Civil Aviation Advisory Publication on tailoring individual pre-flight safety briefings was ongoing.

· Members agreed to schedule the next meeting for February 2010. 
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